
 

   OFFICE OF THE CDM & PHO cum DISTRICT MISSION DIRECTOR
DISTRICT PROGRAMME MANAGEMENT 

HEALTH & FAMILY WELFARE DEPARTMENT, GOVT. OF ODISHAMALKANGIRIE-mail : cdmomkg@gmail.com
 Letter No.:10958   

Tender for Supply & Installation of Desktop Computer & UPS
 NHM Malkangiri invites sealed tender from authorized manufacturer/ approved dealers having valid GST 

registration for supply & installation of Desktop Computers & UPS .The list of required quantity, specification and 
other detailed term and conditions are available in the website i.e. 
use or the hardcopy of the same may be obtained from the off
interested parties may submit their complete tender paper along with bid in a 
as “Tender for supply & installation of Desktop Computer & UPS for 
undersigned through speed post /Registered Post /courier services only which should reach on or before 12.00 PM of 
17.12.2019 positively. The undersigned reserves the right to reject any or the entire tender without assigning any 
reason thereof. 
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OFFICE OF THE CDM & PHO cum DISTRICT MISSION DIRECTOR
DISTRICT PROGRAMME MANAGEMENT & SUPPORT UNIT,NHM

HEALTH & FAMILY WELFARE DEPARTMENT, GOVT. OF ODISHAMALKANGIRI, ODISHA, 764045 cdmomkg@gmail.com                                            Phone:06861
   Dated:

Tender for Supply & Installation of Desktop Computer & UPS
invites sealed tender from authorized manufacturer/ approved dealers having valid GST 

ion of Desktop Computers & UPS .The list of required quantity, specification and 
other detailed term and conditions are available in the website i.e. Malkangiri.nic.in which may be downloaded for 
use or the hardcopy of the same may be obtained from the office of DPMSU, NHM, CDM&PHO, Malkangiri
interested parties may submit their complete tender paper along with bid in a separate sealed envelope super
as “Tender for supply & installation of Desktop Computer & UPS for DPMSU, NHM, Malkangiri
undersigned through speed post /Registered Post /courier services only which should reach on or before 12.00 PM of 

positively. The undersigned reserves the right to reject any or the entire tender without assigning any 

                   Dr.Ajoy Kumar BaitharuCDM & PHO cum Dist. Mission Director,                   

OFFICE OF THE CDM & PHO cum DISTRICT MISSION DIRECTOR 
UNIT,NHM 

HEALTH & FAMILY WELFARE DEPARTMENT, GOVT. OF ODISHA 
Phone:06861-231543 

Dated:03/12/2019 

Tender for Supply & Installation of Desktop Computer & UPS 
invites sealed tender from authorized manufacturer/ approved dealers having valid GST 

ion of Desktop Computers & UPS .The list of required quantity, specification and 
which may be downloaded for 
CDM&PHO, Malkangiri. The 

rate sealed envelope super-scribing 
NHM, Malkangiri” to the 

undersigned through speed post /Registered Post /courier services only which should reach on or before 12.00 PM of 
positively. The undersigned reserves the right to reject any or the entire tender without assigning any 

              Sd/- Dr.Ajoy Kumar Baitharu CDM & PHO cum Dist. Mission Director,          Malkangiri 



 

   OFFICE OF THE CDM & PHO cum DISTRICT MISSION DIRECTOR
DISTRICT PROGRAMME MANAGEMENT 

HEALTH & FAMILY WELFARE DEPAMALKANGIRIE-mail : cdmomkg@gmail.com
 Letter No.:_______________ 

Tender for Supply & Installation of Desktop Computer & UPS

Date & time Per-Bid Meeting 
Last date & Time for submission 

       Date & Time of Technical Bid opening
Place of opening of Tender/Bid
Date & Time of Financial Bid Opening

  
Important Notes : Prospective Bidders are requested to remain update 
etc. to the Tender Document through the web site 
CDM&PHO, Malkangiri. No separate notifications 
in  the print media or individually. 

 
 
 
 
 

 OFFICE OF THE CDM & PHO cum DISTRICT MISSION DIRECTOR
DISTRICT PROGRAMME MANAGEMENT 

HEALTH & FAMILY WELFARE DEPARTMENT, GOVT. OF ODISHA
 

2 

OFFICE OF THE CDM & PHO cum DISTRICT MISSION DIRECTOR
DISTRICT PROGRAMME MANAGEMENT & SUPPORT UNIT,NHM

HEALTH & FAMILY WELFARE DEPARTMENT, GOVT. OF ODISHAMALKANGIRI, ODISHA, 764045 cdmomkg@gmail.com                                            Phone:06861
    Dated:_________________

Tender for Supply & Installation of Desktop Computer & UPS
For DPMSU NHM Malkangiri 

 
Meeting : 12.12.2019 at 11.00AM  at Office of the CDM&PHO, Malkangiri
submission of Tender  : 17.12.2019 at 12.00PM 

Date & Time of Technical Bid opening : 17.12.2019 at 12.30PM 
of opening of Tender/Bid : Office of CDM&PHO, Malkangiri 

Date & Time of Financial Bid Opening : Will be decided after finalization of Technical Bids 

Prospective Bidders are requested to remain update for any notices /amendments clari
etc. to the Tender Document through the web site www.malkangiri.nic.in / Notice board of the office of 

. No separate notifications will be issued for such notices / amendments /clarifications etc. 

Address for Communication: 
OFFICE OF THE CDM & PHO cum DISTRICT MISSION DIRECTOR
DISTRICT PROGRAMME MANAGEMENT & SUPPORT UNIT,NHM

HEALTH & FAMILY WELFARE DEPARTMENT, GOVT. OF ODISHA
MALKANGIRI, ODISHA, 764045 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

OFFICE OF THE CDM & PHO cum DISTRICT MISSION DIRECTOR 
UNIT,NHM 

RTMENT, GOVT. OF ODISHA 
Phone:06861-231543 

_________________ 
Tender for Supply & Installation of Desktop Computer & UPS 

at Office of the CDM&PHO, Malkangiri 

 
Will be decided after finalization of 

any notices /amendments clarifications 
/ Notice board of the office of 

issued for such notices / amendments /clarifications etc. 

OFFICE OF THE CDM & PHO cum DISTRICT MISSION DIRECTOR 
UNIT,NHM 

HEALTH & FAMILY WELFARE DEPARTMENT, GOVT. OF ODISHA 



 

   OFFICE OF THE CDM & PHO cum DISTRICT MISSION DIRECTOR
DISTRICT PROGRAMME MANAGEMENT 

HEALTH & FAMILY WELFARE DEPARTMENT, GOVT. OF ODISHAMALKANGIRIE-mail : cdmomkg@gmail.com
 

1. Sale of tender paper :  
The prospective bidders may download the complete set of the tender documents from the website 
Malkangiri.nic.in or may obtain from 
only (Rupees One thousand only) and submit the same to office of CDM&PHO, Malkangiri. The Tenderer who has 
downloaded the tender form from website shall submit the tender paper along 
Rs. 1000/- only ( Rupees One thousand 
any Nationalised bank in  favour of ZSS(NHM)
paper and EMD amount should be submitted separately in separate Demand Draft. 
and clarification, responsibility lies with the bidders to collect the same from the notice board of CDM&PHO, 
Malkangiri before last date of submitting the tender

2. Definition: 
 Following term used in the document will carry t 
 “Authorized Signatory” shall indicate the authorized person/signatory who can discuss and correspond with 

CDM&PHO, Malkangiri, with regard to the obligations under the contract.
 

“EMD” Earnest Money Deposit  
 “Bid” shall mean the Commercial and the Price Bid submitted by the Bidding Company /Agency/Firm along with 

all documents/credentials/attachments, formats ,etc, in response to this Tender Document ,in accordance with the 
terms and conditions hereof. 

 
“Bidder” shall mean the Bidding Company /Agency /Firm submitting the 
includes Bidding Company including its successors, executors and permitted assigns jointly and severally, as the 
context may require. 

 
“Bidding Company” shall refer to such single Company that has submitted the response in accordance with the 
provisions of this Tender Document; 
“Bid Deadline” shall mean the last date and time 
information Sheet and as specified in Bid information 
thereto; 
“Chartered Accountant” shall mean a person practicing in India or a firm whereof all the partners prating in India 
as a Chartered Accountants(s) within the 
“Company” shall mean a body corporate incorporated in India under the Company Act, 1956 or the Company Act
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FICE OF THE CDM & PHO cum DISTRICT MISSION DIRECTOR
DISTRICT PROGRAMME MANAGEMENT & SUPPORT UNIT,NHM

HEALTH & FAMILY WELFARE DEPARTMENT, GOVT. OF ODISHAMALKANGIRI, ODISHA, 764045 cdmomkg@gmail.com                                            Phone:06861
 

 

The prospective bidders may download the complete set of the tender documents from the website 
may obtain from office of Office of the CDM&PHO, Malkangiri on 

ne thousand only) and submit the same to office of CDM&PHO, Malkangiri. The Tenderer who has 
downloaded the tender form from website shall submit the tender paper along with the cost of the tender paper 

only ( Rupees One thousand only) in shape of Demand Draft / Pay Order (non-
ZSS(NHM)-Misc, Malkangiri and payable at Malkangiri. The 
submitted separately in separate Demand Draft. In case

and clarification, responsibility lies with the bidders to collect the same from the notice board of CDM&PHO, 
submitting the tender document. 

Following term used in the document will carry the meaning and interpretations as described below;

” shall indicate the authorized person/signatory who can discuss and correspond with 
CDM&PHO, Malkangiri, with regard to the obligations under the contract. 

shall mean the Commercial and the Price Bid submitted by the Bidding Company /Agency/Firm along with 
all documents/credentials/attachments, formats ,etc, in response to this Tender Document ,in accordance with the 

shall mean the Bidding Company /Agency /Firm submitting the Bid. Any reference to the 
includes Bidding Company including its successors, executors and permitted assigns jointly and severally, as the 

hall refer to such single Company that has submitted the response in accordance with the 

shall mean the last date and time for submission of Bid in response to this Bid as specified in Bid 
t and as specified in Bid information sheet ,of this Bid document including all amendments 

shall mean a person practicing in India or a firm whereof all the partners prating in India 
as a Chartered Accountants(s) within the meaning of the Chartered Accountants Act , 1949;

shall mean a body corporate incorporated in India under the Company Act, 1956 or the Company Act

FICE OF THE CDM & PHO cum DISTRICT MISSION DIRECTOR 
UNIT,NHM 

HEALTH & FAMILY WELFARE DEPARTMENT, GOVT. OF ODISHA 
06861-231543 

The prospective bidders may download the complete set of the tender documents from the website 
on payment of Rs. 1000/- 

ne thousand only) and submit the same to office of CDM&PHO, Malkangiri. The Tenderer who has 
the cost of the tender paper of 

-refundable) drawn from 
Misc, Malkangiri and payable at Malkangiri. The cost of the tender 

case of any bid amendment 
and clarification, responsibility lies with the bidders to collect the same from the notice board of CDM&PHO, 

he meaning and interpretations as described below; 

” shall indicate the authorized person/signatory who can discuss and correspond with 

shall mean the Commercial and the Price Bid submitted by the Bidding Company /Agency/Firm along with 
all documents/credentials/attachments, formats ,etc, in response to this Tender Document ,in accordance with the 

Any reference to the Bidder 
includes Bidding Company including its successors, executors and permitted assigns jointly and severally, as the 

hall refer to such single Company that has submitted the response in accordance with the 

Bid in response to this Bid as specified in Bid 
,of this Bid document including all amendments 

shall mean a person practicing in India or a firm whereof all the partners prating in India 
 

shall mean a body corporate incorporated in India under the Company Act, 1956 or the Company Act 
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, 2013 as applicable ; 
 

“Contract” shall mean the letter of award against bidder’s proposal and all the attached documents listed in the 
Tender document, also including all amendments /clarifications thereof; 
“OEM” shall mean Original Equipment Manufacturer;  

 “DPMSU” shall mean District Program Management Support Unit, NHM, Malkangiri;  
 “LOA” shall mean Letter of Award  
 “LD” shall mean Liquidated Damages  
 

3. Bid price:  
a. The tender shall be submitted in two bid system i.e. Technical Bid & Financial Bid, Financial Bid 

contains only the price Bid as per Annexure-II and Technical Bid contains all other documents as per the Tender 
terms & conditions along with EMD & Tender paper cost except Price bid .The Technical Bid & Financial Bid will 
be covered in two separate envelop clearly written on the top of the envelope as Technical Bid & financial Bid 
respectively and those two bids will be covered in a Big envelope writing in the top of that “Tender for supply & 
installation of Desktop Computer & UPS in the NHM, Malkangiri” . 

b. The tender shall be for the full quantities indicated in the schedule of requirements along with 
specification as per Annexure-I. 

c. The format of Price bid is specified in Annexure –II which will be used at the time of submission of the 
tender. 

d. The quoted rates shall include the excise duty and bidders cost towards insurance, packing & 
forwarding, transportation and installation at DPMSU, NHM, Malkangiri..  

e. GST and other local taxes should be clearly mentioned separately in term of percentage and amount in 
the format of quotation. 

f. The rates including GST quoted by the bidder shall be fixed until the equipments are delivered and shall 
not be subject to adjustment on any account. However, statutory levies like GST and other local taxes if any may 
vary as per the Government regulations. 

g. No conditional price will be taken into consideration. 
 

h. The lowest responsive price for individual items will be taken into consideration 

i . The rate for multiple brands in one bid will not be considered. 

4. Bid security /Earnest Money Deposit (EMD): 
a. The bidder shall be required to submit a sum of Rs.5000/-(Five thousand ) only in the shape of Demand 

Draft/Pay Order in favour of ZSS, NHM-Misc. payable at Malkangiri as EMD for Computer & UPS. Any bid 
except those who has registered under Central Purchase Organisation, National Small Industries Corporation 
(N.S.I.C) or the concerned Ministry or Department not secured with bid security will be rejected. 

b. It shall be understood that the Tender Document has been issued to the bidder and the bidder is 
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permitted to bid in consideration of the stipulation on his/her part, that after submitting his/her bid, He/She will not 
withdraw from his/her offer or modify the terms and conditions thereof in a manner not acceptable to NHM. 

c. In case the bidder fail to observe or comply with the said stipulation, the EMD amount shall be liable to 
be forfeited 

d. The EMD of the unsuccessful bidders shall be returned to them without interest within one month of 
issue of LOA to the successful bidder. 

f. In case it is found that, the bidder/s has furnished misleading/wrong or fraudulent information/ 
documents or information furnished by them is not found to be true, the Earnest Money Deposit of the bidder/s will 
be forfeited 

g. In case the bidder withdraws the bid before financial bid opening, then the EMD of the respective 
bidder shall be forfeited 
5. Performance Security:  

a. The successful Bidder/Firm irrespective of its registration status will submit the Performance Security 
10% of the order value in shape of Account payee Demand Draft/Pay Order from any nationalized banks in favour 
of ZSS-NHM-Misc,  payable at Malkangiri within a period of 7 days of issue of LOA. 

b. The EMD will be returned to the successful Bidder/Firm after receipt of the performance security value 
as per the LOA, otherwise EMD of the firm will be forfeited, LOA will be cancelled and the firm irrespective of its 
registration status will be blacklisted for three years. 

c. The performance Security of the successful firm will be returned to the firm without interest only after 6 
months of installation of the item. 
6. Financial Bid: i) The prices to be quoted in the financial bid should be without any conditions & only for one brand for 

each item. 
ii) The price bid must be filled in completely, without any error, erasures or alterations as per the specified 

format given in Annexure-II. 
iii) The price should be mentioned in Indian Rupees only in clearly readable format without any 

overwriting. 
iv) The financial bid shall be on a fixed price basis, no price variation on any account shall be considered. 
v) Price quotation accompanied by vague and conditional expression such as “subject to immediate 

acceptance”, “subject to confirmation before sales”etc. will be treated as being at variance and shall be liable for 
rejection. 

vi)The envelope consisting of Financial Offer shall be marked as “Financial Bid for Supply & Installation of 
Computer & UPS or Computer / UPS” as the case may be along with Bidder name & address. 

vii) It is the responsibility of the Bidder to clearly identify all costs associated with any item or series of 
items in this Tender Document and submit the total cost in the financial bid. 

viii) The quoted rates shall include the excise duty and the bidder’s cost towards insurance, packing & 
forwarding, transportation and installation along with all the incidental &customization charges if any. 

ix) The bidder shall ensure that there is no discrepancy in the rates mentioned in figures and words .In case 
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of any discrepancy, the unit rate mentioned in the words shall be taken as final and binding. 
x) In the event of arithmetic calculation mistake, the individual price in words shall be considered for 

calculation. 
xi) The bidder must fill and submit the rates as per instructions given above .If the bidder does not quote a 

price/rate for any item in the Form of Bid ,his tender may be summarily rejected. 
7. Pre-Bid Meeting: A per-bid meeting will be held on 12.12.2019 at 11.00 AM in the conference hall of NHM, CDM&PHO, 
Malkangiri. Interested prospective bidders shall attend the said meeting to clarify their doubts if any ,the 
authorization letter to attend the said meeting along with their doubts/suggestion in writing for discussion .The 
decision taken in the pre-bid meeting will be incorporated in the tender and the decision will be floated in the notice 
board of Office of the CDM&PHO. The bidders should submit their Bids accordingly. 
8. Eligibility Criteria: The following self attested documents should be submitted with the Tender/Bid for fulfilling eligibility of the 

bidder; 
i) Submission of price as per format of quotation. 
ii) Copy of GST Registration Certificate & Up to date tax clearance certificate. 
iii) Required EMD/ certificate from CPO, NSIC etc. 
iv) Tender paper cost. 
v) Submission of price as per format of quotation. 
vi) Copy of GST Registration Certificate and up to date GST Clearance Certificate /GST return. 
vii) Manufacture authorization letter having tender number & Date. 
viii) Alternative price for any items not allowed, for which the tender will rejected. 
ix) Price of different brand for a single item shall not be accepted and the tender will be rejected in 

case of violation. 
x) Copy of the order executed during last three years (2015-16 to 2017-18) to any Govt. 

Organisation, PSU as past performance as per Annexure-IV. 
xi) Annual turnover for last three years, (F.Y 2015-16 to 2017-18). 
xii) Copy of PAN card & Income tax return of A.Y. (F.Y 2015-16 to 2017-18). 
xiii) Undertaking as per Annexure-V. 
xiv) Technical Brochures with highlighting the specification fulfilling tender. 

9. General Terms & Conditions: 
a.      The bidder shall furnish highlighting documents like technical brochures, leaflets etc. establishing 

the eligibility and conformance of the Desktop Computer & UPS offered to the technical specifications and 
standards of the items quoted for if any. 

b. The goods offered by the bidder must meet the required technical specification and conform to the 
standards if any, mentioned in the technical specifications. 

c.        The bidder must have supplied similar type of goods to any Government Organisation/ PSUs. 
d. The bidder shall furnish up-to-date self attested photocopies of GST Return/ VAT clearance and 

photocopy of GST registration certificate along with documentary evidence of the annual turnover achieved by the 
bidder in last three financial years to justify their financial capability. 

e. The bidder (in case of not manufacturer) must submit the manufacturer’s authorization letter in 
manufacturer’s letter pad as per format specified at Annexure-lll. 
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f. The supplier will provide onsite Warranty/Guaranty and during warranty period if any defects 
noticed, the supplier shall replace/repair the defective items within 7 days from the date of complaint. 

g. The delivery and installation should be completed within 30 days from the date of receipt of the 
LOA. The purchaser shall have the right to inspect the goods prior to dispatch at suppliers premises or after 
installation at sites before release of payment. 

h. Any delay by the supplier in the delivery of the goods shall render the supplier liable to be charged 
liquidated damages @ 0.5% per week or part thereof subject to a maximum of 10% of purchase order value which 
will be deducted from the payment due. 

i. Neither the contract nor any rights granted under the contract may be sold, leased/sublet , assigned ,or 
otherwise transferred, in whole or in part, by the vender, and any such attempted sale, lease, assignment or otherwise 
transfer shall be void and of no effect. The vender shall not subcontract or permit anyone other than its personnel to 
perform any of the work, service or other performance required of the vender under the contract. 

j. The Tender shall remain valid for a period of 90 days after last date as specified in the tender. 
k. The bidder should clearly read and understand all the terms and conditions, specifications, etc. 

mentioned in the original tender documents. If the bidder has any observations, the same may be presented 
physically in the scheduled Per-Bid meeting indicating in his forwarding letter along with authorization 
representative. 

l. No Bids can be withdrawn after submission and during tender validity period. Submission of a tender 
by a bidder implies that he had read all the tender documents including amendments if any, visited the site and has 
made himself aware of the scope and specifications of the job to be done, local conditions and other factors having 
any bearing on the required job. 

m. No bidder is permitted to canvass to DPMSU, NHM, CDM&PHO, Malkangiri on any matter 
relating to this tender. Any bidder found doing so may be disqualified and bid may be rejected. 

n. DPMSU, NHM, CDM&PHO, Malkangiri reserves the right to accept, split, divide, negotiate, cancel 
or reject any bid or to annul and reject all bids at any time prior to the award of the contract without incurring any 
liability to the affected bidder s or any obligation to inform affected bidder, the grounds of such action. If the 
bidder, as individuals or as a partner of partnership firm, expires after the submission of his bid but before issue of 
LOA, DPMSU, NHM, CDM&PHO, Malkangiri shall deem such bid as invalid. 

o. DPMSU, NHM, CDM&PHO, Malkangiri will not be obliged to meet and have discussions with 
any bidder, and or to listen to any representations after scheduled pre-Bid meeting. 

p. The bidder shall not make any addition or alternation in the tender documents. The requisite details 
should be filled in by the bidder wherever required in the documents. Incomplete tender or tender not submitted as 
per instructions is liable to be rejected. 

q. Bidders can bid for either Desktop Computers or UPS or both 
r. The bidder must obtain for itself on its own responsibility and its own cost all the information 

including risks, contingencies & other circumstances in execution of the installation and commissioning. It shall 
also carefully read and understand all its obligations & liabilities given in tender documents. 

S.   Bidders may carefully note that they are liable to be disqualified at any time during bidding process   
in case any of the information furnished by them is not found to be true. The decision of DPMSU, NHM, 
Malkangiri in this respect shall be final and binding. 
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t. Response submitted by the Bidder shall become the property of DPMSU, NHM, CDM&PHO, 
Malkangiri and it (DPMSU, NHM, CDM&PHO, Malkangiri) shall have no obligation to return the same to the 
Bidder. However, the EMDs submitted by the unsuccessful Bidders shall be returned as specified in Clause 4. 

u. If the Bidder conceals any material information or makes a wrong statement or misrepresents facts or 
makes a misleading statement in its response to Tender Document, in any manner whatsoever, DPMSU, NHM, 
CDM&PHO, Malkangiri reserves the right to reject such response to Tender Document and /or cancel the Letter of 
Award, if issued and the EMD/PS provided up to that stage shall be forfeited .Bidder shall be solely responsible for 
disqualification based on their declaration in the submission of response to Tender Document. 

V. Wherever information has been sought in specified formats , the Bidders shall fill in the details as per 
the prescribed formats and shall refrain from any deviations and referring to any other document for providing any 
information required in the prescribed format. 

w. This contract will include supply & installation of Desktop Computers, 1 KVA UPS with 3 
years ,on- site comprehensive warranty and support as per OEM from date of installation. It will also 
include service for parts and free telephonic support 24 X7 .The bidder will produce documentary proof or 
on OEM website of having 3 years of warranty for desktop computer and UPS. 

x. On successful completion of the work and handing over of the systems in perfect working condition 
to DPMSU, NHM, CDM&PHO, Malkangiri, a Certificate of Completion shall be issued by DPMSU, NHM, 
CDM&PHO, Malkangiri. 

y. Manuals and Recovery CD etc supplied by OEM should also be provided along with the product 
along with freebies. 
10. Format for Bid submission: The following formats are required to be submitted as part of the Tender Document .These formats are designed to 
demonstrate the Bidder’s compliance with the Qualification Requirements set forth and other submission 
requirements specified in the Tender Document. 

i. Format of Covering Letter (Annexure-VI) 
ii. Format for Technical Bid (Annexure-VII) 

11. Validity of Tender: 
The Tender shall remain valid for a period of 90 days from the last date for submission of tender as 

specified in the tender. 
12. Service Response for selected Bidder: 

 During warranty period time & mode of service response should be following;  
i) For complaints not requiring spare parts, the system will be made operational within one working day 

or two calendar days, whichever is earlier, from the day of registration of complaint. 
ii) For complaints requiring spare parts, system will be made operational within two working days or five 

calendar days, whichever is earlier, from the day of registration of complaint. 
13. Notwithstanding the above, the purchaser reserves the right to accept or reject any bids and to cancel the 
bidding process and reject all bids at any time prior to the issue of Purchase Order. The purchaser also reserves the 
right at the time of placement of purchase order to increase or decrease the required quantity as per the schedule of 
requirement by up to 20%. 
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14. CDM&PHO, Malkangiri reserves the right to reject any or all of the responses to Tender Document 
or cancel the Tender Document without assigning any reasons whatsoever and without any liability. 
15. Cancellation of Contract:  
DPMSU, NHM, Malkangiri reserves the right to cancel the contract of the selected bidder to whom LOA issued 
and recover expenditure incurred by DPMSU, NHM, Malkangiri on the following circumstances; 

i. The bidder has made misleading or false representations in the forms, statements, and attachments 
submitted in proof of the eligibility requirements. 
ii. The selected bidder commits a breach of any of the terms and conditions of \ 
the bid/contract. 
iii. In case of liquidation voluntarily or otherwise during the execution of contract. 
iv. The progress regarding execution of the contract, made by the selected bidder is found to be 
unsatisfactory. 
v. After the award of the contract, if the selected bidder fails to execute the order as per the term & 
conditions of LOA & Contract satisfactorily, DPMSU, NHM, CDM&PHO, Malkangiri reserves the right to 
cancel the contract by forfeiting EMD/ Performance Security as the case may be and blacklist the selected 
bidder for three years. This clause is applicable, if for any reason of firm’s failure, the contract is cancelled. 

16. The LOA will be issued to the lowest responsive bidder whose bid will be selected by the Purchaser prior to 
expiry of the bid validity period. The terms of the accepted offer shall be incorporated in the purchase order. 
17. Award of Contract: 

 DPMSU, NHM, Malkangiri shall issue LOA (Letter of Award) in duplicate to the successful bidder in writing by a 
Registered Letter/Courier/Speed Post or per bearer. Duly signed and stamped duplicate copy of LOA has to be 
returned by the selected bidder within a week of receipt LOA as token of acknowledgement. Issuance of LOA 
against an offer made shall constitute a legal and binding contract between DPMSU, NHM, Malkangiri and the 
selected bidder. 
18. Full payment will be made within 30days after completion of delivery .Installation of Desktop Computer,UPS 
as per specifications at sites in good condition subject to satisfactory testing report from technical team of DPMSU, 
NHM, Malkangiri. The packing should be done in such a condition that the quality of the items will not be 
hampered. 
19. The supplier will provide onsite warranty / guaranty and during warranty period if any defects noticed, the 
supplier shall replace/repair the defective items within 7 days from the date complaint. 
20. The Bids are liable to be rejected if any of the above conditions are not complied with.  
21. Any effort by a bidder to influence the purchaser in its decision on bid evaluation or placement of purchase 
order may result in rejection of the bidder’s offer. 
22. The tender documents should be numbered and arranged as per the checklist specified at Annexure-VIII. 
23. Any legal disputes arising out of this are subjected to Malkangiri jurisdiction only. 
24. Bidders may be present in person or through their representative(s) during the opening of quotations at 
12.30 PM on 03/01/2018. 
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Annexure-1 
 
 

Schedule of Requirement 
Scope of work involves supply, installation, testing, commissioning & providing full comprehensive warranty 
service & support for 3years for following items to be procured by DPMSU, NHM, Malkangiri. 
Scheduled of Requirement: 

 
Sl No Type of Item Quantities 
1 Desktop Computer 10 
2 UPS 10 

Individual Specification: 
Desktop Computer 
 DESKTOP COMPUTER SPECIFICATIONS 

Sl NO Component Specifications 
1 Processer Intel 6th Generation Corei3 6100 3.7GHz, 3MB Catch or higher 
2 Chipset Intel Q Series Chipset or higher 
3 Motherboard OEM Motherboard 
4 Memory 4GB DDR4 WITH Four DIMM slots; Non-ECC dual-channel up to 

2133 MT/s DDR4 SDRAM , Memory Expandable to 64GB 
5 Hard Disk Drive 1-TB SATA 6.0Gb/s Hard Drive 7200RPM 
6 Optical Drive Super Multi DVD Writer 
7 Graphics Intel HD Graphics (integrated) 
8 Audio High Definition Audio (all ports are stereo),with Internal Speaker 
9 Ethernet Integrated Gigabit (10/100/1000NIC)LAN 
10 Slots 3 PIC/PCI Express Slots 
11 Bays Min.4 bays 
12 Ports (4) USB 3.0ports 

(4)USB 2.0 ports(with at least 2 on the front side) 
PS/2 keyboard and mouse ports 

(1) VGA video port and 1 DVD1/Display/ HDMI port 
(1) Rj-45 network connector Rear Line In, Line Out , Mic In jacks 

13 Monitor 20” or Higher LED TFT 
14 From Factor MT (Micro Tower) 
15 Power Supply 300w Active PFC, 85% efficient Power supply 
16 Keyboard PS/2 104 keys keyboard (Same make as PC) 
17 Mouse PS/2 2 Button Scroll Mouse (same makes as PC) 
18 Security TPM 1.2 Security Chip field upgradeable to version 2.0 SATA port 

disablement (via BIOS) Optional USB Port Disable at factory (use 
configurable via BIOS) 
Removable media write/boot control 
Power-On password (via BIOS) 
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  Administrator password (via BIOS) 
Setup password (via BIOS) 
Support for chassis padlocks and cable lock devices 

19 Operating System Preinstalled OEM Microsoft Windows 10/10.1Pro (64 bit) 
20 Warranty 3 years OEM Onsite warranty 
21 Compliance And ROHS and Win certification 

Certification Energy Star ver. 5.2 
 EPEAT Qualified 

22 System weight/ Volume System weight no more than 8 KG and System volume no more than 
20L 

23 Information Accessibility Product details, specifications and brochure to be available in public 
domain 

24 Support Drivers should be available for download from OEM site for at least 3 
years from the date of purchase order 

25 Market Credibility The OEM vendor should be of positive net worth for the last three 
years 

 
UPS 

 UPS Specifications 
Output 
Output Power Capacity - 600Watts / 1000 VA 
Max Configuratable Power – 600 Watts / 1000VA 
Nominal Output Voltage – 230 V 
Efficiency at Full Load – 84.0% 
Output Frequency (sync to mains) – 50/60+/- 3 Hz user adjustable +/- 0.1 
Topology – Line Interactive 
Wave form Type--- Stepped approximation to a sine wave 
Output Connections--- 
2) India 3-pn 6A( Surge protection)[ Control by Master battery backup socket] 
4) India 3-pin6A(Battery backup){1 master socket which control non battery 
socket} Efficiency at Half load---80% 
By pass---Built-in Bypass 
Input 
Nominal Input Voltage---230V 
Input frequency---50/60 Hz +/- 3 Hz(auto sensing) 
Input Connections 
India 3-pin 6A 
Cord Length---1.52 meters 
Input voltage range for main operations --------------- V 
Batteries & Runtime 
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Battery Type 
Maintenance free sealed Lead-Acid battery with suspended electrolyte: leak proof 
Typical recharge time 
7.40 hour(s) 
216 VAH internal batteries mandatory 
Extended Run time options is required with extra batteries pack 

 
Communications & Management 
Interface port--- USB 
Control panel--- Multi function LCD status and control console 
Audible Alarm--- Alarm when on battery: distinctive low battery alarm: overload continuous tone alarm, 
Auto shut down s/w to be included. 

 
Surge protection and filtering 
Surge rating--- 680 joules 
Data Line protection--- 
Analog phone line for phone/fax/modem/DSL(RJ-11 connector), Network line-10/100/1000 Base-T Ethernet (RJ- 
45 connector) 

 
Physical--- 
Maximum height---301.00mm 
Maximum width----114.00mm 
Maximum Depth-382.00mm 

 
Environmental 
Operating Environment--- 0-40 deg C 
Operating relative humidity -- 0-95% 
Operating Elevation --- 0-3000 metres 
Storage temperature --- 15-45 deg C 
Storage Relative Humidity --- 0-95 % 
Storage Elevation ---- 0-15000meters 
Audible noise at 1 meter from surface of unit--- 45.00 dBA 

 
Conformance 
Sustainable Offer Status 
RoHS 
Compliant 
BIS certificate 
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Annexure -II 
 
 Price Format for Supply & Installation of Desktop Computer & 1KVA UPS for DPMSU, NHM, Malkangiri. against Tender No___________Dated  / / . 

Sl no Name of the items Quantity Unit Rate in Rs. Total Amount in (Rs) GST (Rs.) In Fig. In Word In Fig. In Word 
1 Desktop Computer 10      
2 

1 KVA off line  10 UPS 
for computer 

10      

   Total 
(Rs.)     

 
 

Total price of the above quoted items is Rupees  only excluding taxes 
, which covers minimum 3 years onsite warranty for Desktop Computer and UPS . 

 
Date : Signature of the Bidder  
Place : Name , Address with Seal.  

Note:  
a) In case of any discrepancy between unit price and total price, unit price in word shall be prevailing. 
b) We agree to supply the above equipments in accordance with the technical specifications with the quoted 

rate within a period of 30 days from the date of receipt of LOA. 
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Annexure –III 
 Manufacturer’s authorization letter format 

 
 No. Date: / 2017. 
  

From:  
Mrs./Mr. ....................................................... (Name) 
Designation. 
Name of the company (manufacturer) 

 
 

To,   
The CDM&PHO, 
Malkangiri 

 
 Ref: Tender reference No...................... /NHM dated ......../....... /2019. 

Sir,     

  We ............................................................................................... 
  are established and reputed 

manufacturer of ............................................................................................  ( name & description of goods ) having 
factories at ..............................................................................................  (address of the factory ) do hereby authorize 
to M/s.  ( Name & address of the agent ) for participating in the above referred tender 
and execute the order for supply & Installation of the Computer /UPS manufactured by us.  

 No  one  other than M/s  is authorized to submit bid against above 
referred tender call notice for our above equipment. 

 
We  also   extend   our   full   Guarantee   and   Warranty   for   our   equipments   quoted   by 

M/s.  as per the Terms & Conditions of the above referred tender calls notice. 
  

Yours faithfully 

Seal & Signature 

 
N B: The authorization should be in the letter pad of the manufacturer. 
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Annexure – IV 
Format for submission of past performance: 

 
 

Sl. No. Year Order No. Date Order Value Name of the Organization 
01 2015-16    
02 2016-17    
03 2017-18    

Total   
 
 
 
 
  

Date : Name and Address of the Firm  
Place : Signature of the bidder 
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  Annexure – V 
UNDER TAKING /DECLARATION 

(To be submitted in Technical Bid) 
 

I /We 
 
 
 

.................................................................... 
 

having My /Our ................................................. 
office at ....................... do declare that I/We have carefully read all the terms & conditions of tender of the 
................. DPMSU, NHM, Malkangiri for supply of “Desktop Computer and UPS”. The approved rate will 
remain valid for a period of one year from the date of approval. I /We will abide with all term & Conditions set 
forth in the Tender Reference No .  dated  /  /2017 . 

 
I/We do hereby declare I /we have not been de-recognised /black listed by any State Govt. / Union 

Territory / Govt. of India/ Govt. Organization for supply of Not of Standard Quality items/ non-supply. 
 

I/We agree that the Tender Inviting Authority can forfeit the Earnest Money Deposit and or Performance 
Security Deposit and blacklist me/us for a period of 3 years if, any information furnished by me/us proved to be 
false at the time of inspection/verification and not complying with the Term & conditions. 

 
I/ We ..................................do hereby declare that I /We will supply the “Desktop Computer & UPS for 

Computer “ as per the specifications and term & conditions of the above referred tender.  
  

Signature of the bidder : 
Seal with Date : 
Name & Address of the Firm. 
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Annexure – VI 
Covering Letter 

(The covering letter should be on the Letter Head of the Bidding Company)  
 Tender Reference No :    Dated  

From :   ( Insert name and and address of Bidding Company) 
Tel :  Fax   E-mail    

 
To,  

The CDM&PHO 
Malkangiri

Sub : Response to Tender Document No  dated  for Supply and 
Installation of Desktop Computers and UPS at DPMSU, NHM, Malkangiri. 

Sir,  
We, the undersigned [ insert name of the ‘Bidder’] having read, examined and understood 

in detail the Tender Document hereby submit our response to Tender Document. We confirm that in 
response to the aforesaid Tender Document, we including have not submitted more than one response to 
Tender Document including this response to Tender Document . We are submitting application for Supply 
and Installation of Desktop Computers & UPS at DPMSU, NHM, Malkangiri. . 

1.  We give our unconditional acceptance to the Tender Document, dated .......... [insert date in 
dd/mm/yyyy] issued by DPMSU, NHM, Malkangiri. .In token of our acceptance to the Tender 
Document, the same have been initialled by us and enclosed with the response to Tender Document. 

2. We have enclosed EMD of Rs. ...................... (insert Amount), in the form of DD/Pay Order no ......... 
(Insert DD/Pay Order number] dated. .................. (insert date) . 

3. We have submitted our response to Tender Document strictly as per terms & conditions of this Tender 
without any deviations, conditions and without mentioning any assumptions or notes in the said Formats 

4. We have neither made any statement nor provided any information in this Bid, which the best of our 
knowledge is materially inaccurate or misleading .Further, all the confirmations, declarations and 
representations made in our Bid are true and accurate .In case this is found to be incorrect after our 
selection as Successful Bidder,we agree that the same would be treated as a Seller’s event of default. 

 
 

Yours faithfully 
 
 
 
 
 

Date .                   
Place .    

 
Full Name with official seal & 
Signature of Authorized person 
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Annexure – VII 
 
 Technical Confirmation Letter 

(The Covering letter should be on the Letter Head of the Bidding Company)  
 1. Tender Ref No.  Dated    

2. Name of Tenderer :   
3. Complete office address of Tenderer:    
4. Contact details of authorized person of tender who have signed the tender. 

a. Name    
b. Designation    
c. Phone (Office )    
d. Phone(Mobile)   
e. Email   

5. Due date & Time of submission of bid: ............................................................................ 
6. Tender paper cost details (details of DD/ PO):....................................................... 
7. EMD payment details (DD number & bank detail): .................................................. 
8. Submission of technical confirmation to the requirement: ......................................  

 a. Table1- Desktop Computer (Specify Make and Model) 
Make: ....................................... Model: .............................................. 

 
 

 DESKTOP COMPUTER SPECIFICATIONS Specify (Yes/No) 
Sl NO Component Specifications  
1 Processer Intel 6th Generation Corei3 6100 3.7GHz, 3MB Catch or  

higher 
2 Chipset Intel Q Series Chipset or higher  
3 Motherboard OEM Motherboard  
4 Memory 4GB DD 4 WITH Four DIMMslots; Non-ECC dual-  

channel up to 2133 MT/s DDR4 SDRAM , Memory 
Expandable to 64GB 

5 Hard Disk Drive 1-TB SATA 6.0Gb/s Hard Drive 7200RPM  
6 Optical Drive SuperMulti DVD Writer  
7 Graphics Intel HD Graphics (integrated)  
8 Audio High Definition Audio (all ports are stereo),with Internal  

Speaker 
9 Ethernet Integrated Gigabit (10/100/1000NIC)LAN  
10 Slots 3 PIC/PCI Express Slots  
11 Bays Min.4 bays  
12 Ports (4) USB 3.0ports  



19  

  (4)USB 2.0 ports(with at least 2 on the front side)  
USB  keyboard and mouse ports 

(2) VGA video port and 1 DVD1/Display/ HDMI port 
(2) Rj-45 network connector Rear Line In, Line Out , 

Mic In jacks 
13 Monitor 20” or Higher LED TFT  
14 From Factor MT (Micro/Mini Tower)  
15 Power Supply 300w Active PFC, 85% efficient Power supply  
16 Keyboard USB 104 keys keyboard (Same make as PC)  
17 Mouse USB 2 Button Scroll Mouse (same makes as PC)  
18 Security TPM 1.2 Security Chip field upgradeable to version 2.0  

SATA port disablement (via BIOS) Optional USB Port 
Disable at factory (use configurable via BIOS) 
Removable media write/boot control 
Power-On password (via BIOS) 
Administrator password (via BIOS) 
Setup password (via BIOS) 
Support for chassis padlocks and cable lock devices 

19 Operating Preinstalled OEM Microsoft Windows 10/10.1Pro (64 bit)  
System 

20 Warranty 3 years OEM Onsite warranty  
21 Compliance And ROHS and Win certification, Energy Star ver. 5.2  

Certification EPEAT Qualified 
22 System weight/ System weight no more than 8 KG and System volume no  

Volume more than 20L 
23 Information Product details, specifications and brochure to be available  

Accessibility in public domain 
24 Support Drivers should be available for download from OEM site  

for at least 3 years from the date of purchase order 
25 Market The OEM vendor should be of positive net worth for the  

Credibility last three years 
 

b. Table2- 1KVA UPS ( Specify Make and Model) 
Make:....................................... Mode: ........................................... 

UPS Specifications Specify (Yes/No) 
Output  
Output Power Capacity - 600Watts / 1000 VA  
Max Configuratable Power – 600 Watts / 1000VA  
Nominal Output Voltage – 230 V  
Efficiency at Full Load – 84.0%  
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Output Frequency (sync to mains) – 50/60+/- 3 Hz user adjustable +/- 0.1  
Topology – Line Interactive  
Wave form Type--- Stepped approximation to a sine wave  
Output Connections--- 
2) India 3-pn 6A( Surge protection)[ Control by Master battery backup socket] 
4) India 3-pin6A(Battery backup){1 master socket which control non 
battery socket} 
Efficiency at Half load---80% 

 

By pass---Built-in Bypass  
Input  
Nominal Input Voltage---230V  
Input frequency---50/60 Hz +/- 3 Hz(auto sensing)  
Input Connections  
India 3-pin 6A  
Cord Length---1.52 meters  
Input voltage range for main operations --------------- V  
Batteries & Runtime  
Battery Type  
Maintenance free sealed Lead-Acid battery with suspended electrolyte: leak proof  
Typical recharge time  
7.40 hour(s)  
216 VAH internal batteries mandatory  
Extended Run time options is required with extra batteries pack  

  
Communications & Management  
Interface port--- USB  
Control panel--- Multi function LCD status and control console  
Audible Alarm--- Alarm when on battery: distinctive low battery alarm: overload 
continuous tone alarm, Auto shut down s/w to be included. 

 

  
Surge protection and filtering  
Surge rating--- 680 joules  
Data Line protection---  
Analog phone line for phone/fax/modem/DSL(RJ-11 connector), Network line- 
10/100/1000 Base-T Ethernet (RJ-45 connector) 

 

  
Physical---  
Maximum height---301.00mm  
Maximum width----114.00mm  
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Maximum Depth-382.00mm  
  

Environmental  
Operating Environment--- 0-40 deg C  
Operating relative humidity--- 0-95%  
Operating Elevation --- 0-3000 metres  
Storage temperature --- 15-45 deg C  
Storage Relative Humidity --- 0-95 %  
Storage Elevation ---- 0-15000meters  
Audible noise at 1 meter from surface of unit--- 45.00 dBA  

  
Conformance  
Sustainable Offer Status  
RoHS  
Compliant  
BIS certificate  

 
Date: .............. 
Place:............... 

Seal & Signature of the authorized person 



22  

  Annexure – VIII 
 

Name of Document 
 

Submitted ( yes /No ) 
 

Page No 
 

Earnest Money Deposit (EMD) 
 

: 
 

 
Tender Paper Cost 

 
:  

 Copy of GST Registration  :  

 
Certificate of the bidder 

 
:  

 
Copy of PAN Card 

 
:  

 
Copy of Income tax return 

 
:  

 
Copy of up-to-date GST return / 

  

Clearance Certificate :  
 

Price sheet as per price format   

Of Annexure – II :  
 

Technical Brochure highlighting   

The complied specification :  
 Annual Turnover (Last 3 Years)  :  

 
Proof Copy of earlier order as per Annexure –IV:  

 Undertaking as per Annexure – V :  
 Authorizations Letters from 

Manufactures as per Annexure - III : 
 

Submission of Annexure – VI :  
 Submission of specification : 

Compliance of quoted item as per Annexure - VII: 
 
 
 

Seal with Signature of the Bidder 


